RroTN Cincinnati Bell

201 E. Fourth St., 102 - 780
Robert C. Coogan MAR ?- 9 1996 P. O. Box 2301
Vice President - Accounting Cincinnati, Ohio 45201

o :Rhone: (613) 397-7820
“Fax: (513) 352-0037

March 28, 1996
E : .
TFIE COPy ORlG
Mr. William F. Caton, Acting Secretary
Federal Communications Commission
1919 M Street, N'W., Room 222
Washington, D.C. 20554
Re: In the Matter of: Regulatory Reform for )
Local Exchange Carriers Subject to Rate of ) CC Docket No. 92-135
Return Regulation )
Dear Mr. Caton:

Enclosed is Access Report 43-05 Submission #1, filed in association with CC Docket No. 92-
135 for the period January, 1995 thru December, 1995. This filing is made pursuant to the
Regulatory Reform for Local Exchange Carriers Subject to Rate of Return Regulation Order
adopted by the Commission on May 13, 1994 and released June 11, 1993.

CBT is providing one version of these FCC Reports, labeled “Unrestricted”. The Company
is not seeking proprietary treatment for any data supplied in the reports.

Also enclosed is a duplicate copy of this letter. Please date stamp this copy as
acknowledgment of its receipt and return.

Sincerely,

Fobet £ Coggen.

c: Chief - Accounting and Audits Division [

(with attachments) '
M. of Copies rec’d
byt ,&@CDE



FCC Report 43-05 Appreved by ONg

ARRIS QUARTERLY SERVICE QUALITY REPORY 3060-0395

‘ Expires 03/31/9
CONPANY : Cincinnati Bell Telephone UNRESTRICTED VERSION
STUDY AREA: Ohio & Kentucky SBNISSION 1
PERICD: From Jan 1995 To Mar 1995 TARLE |
COBA: cayc

TABLE 1 - INSTALLATION AMD REPAIR INTERVALS
(Interexchange Access)

Row Clessification Column

---------------------------------------------

Wigh Speed All Special
Special Access Access

(e) (b) (c)
INSTALLATION INTERVALS:
0110 Total Number of Orders or Circuits 9,168 N/A 6,268
0112 X Commitments Met 78.20 N/A 94.20
0114 Average Interval (in deys) 0.0 N/A 0.0
REPAIR INTERVALS:
0120 Total Trouble Reports 145 082 3,087

0121  Average Interval (in hours) 2.2 2.9 2.8



FCC Report 43-05
ARNIS QUARTERLY SERVICE QUALITY REPORY

COMPANY : Cincinnati Sell Telephone
STUDY AREA: Ohio & Kentucky
PERIOD: From Jan 1995 To Mar 1995
COBA: Cc8TC

Rem Classification

INSTALLATION INTERVALS:

0130 Instatlation Orders
0132 X Commitments Net
0134 Average Interval

REPAIR INTERVALS:

0140 Total Access Lines

INITIAL TROUBLE REPORTS:

0141
044
0145
0146
017

Init Trouble Reports
Out-of-svc Trbl Rpts
Out-of $Svc fpr Intvl
All Other Trbl Rpts
ALl Other Rpr Intvl

REPEAT TROUBLE REPORTS:

0142
0148
oY
0150
0151

Rep Trouble Reports
Out-of-Svc Trbl Rpts
Out-of Svc Rpr Intvi
All Other Trbl Rpts
All Other Rpr Intvl

N0 TROUBLE FOUND:

0143  Tot No Trouble Found

----------------------

TABLE 11 - INSTALLATION AND REPAIR INTERVALS

(Local Service)

-----------------------------------------------------------------------------------

------ ----- Residence
NSA Hon-NSA
(d) (e)
409,438 0

.77 0.00
3.5 0.0
645 0

83,815 0
48,508 0
17.4 0.0
35,307 0
19.6 0.0

12,541 0

6,512 0
17.5 0.0

6,029 0
23.5 0.0

14,738 0

------------

99.77
3.5

645

83,815
48,508
17.4
35,307
19.6

12,541
6,512
17.5
6,029
3.5

14,738

------------

73,545
98.28
6.5

17,926
7,029
13.5
10,897
13.2

3,472
1,108
13.5
2,364
15.1

5,632

0.00
0.0

0.0

0.0

0.0

Approved by M8
3060-0395
Expires 05/31/94
UNRESTRICTED VERSION
SUBNISSION 1
TABLE 11
Total Total
() (§))
73,545 482,963
98.28 99.54
6.5 4.1
262 907
17,926 101,741
7,029 55,537
13.5 171
10,897 46,204
13.2 18.2
3,472 16,013
1,108 7,620
13.5 17.1
2,364 8,393
15.1 21.2
5,632 20,370



#CC Report 43-05 Approved by ON8

ABNIS QUARTERLY SERVICE QUALITY REPORT 3040- 0395

Expires 05/31/9
CONPANY : Cincinnati Bell Telephone UNRESTRICTED VERSION
STUDY AREA: Ohio & Kentucky SUMISSION 1
PERIOD: From Jan 1993 To Mer 1995 TABLE 111
COBA: [~ 1+

TABLE 111 - TRUNK BLOCKAGE

Row Clessification Column

.................................

(k) 4] (m)
0180 Total Trunk Groups 2,09 0 0
0181 Groups Nessured 1,881 0 0
0185 FaD Groups Exceed Thold 3Mos 0 0 0
0186 Other Groups Exceed Thold 3Mo 0 ] ]
0187 FGD Groups Exceed Thold 1 Mo 5 0 0
0188 Groups Exceed Threshhold 1 Mo 4 0 0
0189 FGD Groups Exceed DBO 3 Mos 1 0 0

0190 Other Groups Exceed DBO 3 Mos 6 0 0



FCC Report 43-05
ARRIS QUARTERLY SERVICE QUALITY REPORT

Cincinnati Sell Telephone

STUDY AREA: Ohio & Kentucky

From Jen 1995 To Mer 1995
C87C

Classification

.............................

NSA

Non-NBA

Switches Under 1000 Lines
Suitches 1000-4999 Lines
Suitches 5000-9999 Lines
Suitches 10000- 19999 Lines
Switches Over 20,000 Lines

TABLE 1V - TOTAL SWITCH DOWNTIME

----------------------------------------------------------------------------------

Total Mumber
Suitches
(n)

&5

0

3

39

9

19

15

No Switch
Downt ime

Total Switch
Dowuntime

28.0
0.0
0.0
0.0
0.3

13.9

17.1

Incidents

Approved by 0MB
3060-0395
Expires 05/31/94
UNRESTRICTED VERSION
SUBNISSION 1
TABLE 1V
Number Percent
Unscheduled Unecheduled
) (s)
24 76.80
0 0.00
0 0.00
0 0.00
1 100.00
é 85.71
9 56.25



FCC Report 43-05
ARNIS QUARTERLY SERVICE QUALITY REPORT

STUBY AREA:

Cincinmati Bell Telephone
OChio & Kentucky

From Jan 1995 To Mar 1995
Ccatc

Approved by 0N
3060-0395

Expires 05/31/94
UNRESTRICTED VERSION
SUBNISSION 1

TABLE 1V.A

PAGE 1 OF 1

TABLE IV.A - OCCURRENCES OF TWO MINUTES OR MORE DURATION DOWNTIME

Row Cause CLLI Code Access Lines

........................

o 000

) )
CVTIKYCND S0 35,857
EVOLONEVDS0 24,939
STHROKSSDS 11,608
STBRONSBDS 1 11,698

- < < =

------------------------

00:05:27 01/17/95 01:5
00:02:14 10/09/95 17:1
00:05:01 10/01/95 17:0
00:05:00 10/701/95 21:1



£CC Report 43-03 Approved by ONS

ARRIS QUARTERLY SERVICE QUALITY REPORT 3060-0395

Expires 05/31/94
CONPANY : Cincinnat{ Bell Telephone UNRESTRICTED VERSION
STUDY AREA: Ohio & Kentucky sUBNIssSION 1
PERIOD: Frem Jan 1995 To Mar 1995 TABLE V
COBA: cerc

TABLE V - SERVICE QUALITY COMPLAINTS

Row Classification Cotumn
T ol - e
(ea) (bb) (ee)
0320 Mo Business Access Lines 261,673 261,673 0
0321 Fed Complaints Sus Users é é 0
State Complaints Sus Users 21 21 0
0330 No Residential Access Lines 644,630 644,630 0
0331 Fed Complaints Res Users 3 3 0

0332 State Complaints Res Users 43 43 0



FCC Report 43-05 Approved by ON8

ARIIS QUARTERLY SERVICE QUALITY REPORT 3060-0395
Expires 05/31/9%%
COMPANY : Cincinmati Bell Telephone UNRESTRICTED VERSION
STUDY AREA: Ohio & Kentucky SUBRISSION 1
PERIOD: From Jan 1995 To Mar 1995 FOOTHOTE TABLE
COBA: [~ 3+ PAGE 1 OF 1
FODTNOTE TABLE

Table Row Cel FWP Footnote
({ )] (b) (c) (P (o)

1 0114 ALL 1 Cincinnati Bell Telephone (CBT) doss not track intervals
betusen the date the order is placed and the cosmitted
dus dete. CBY permits the access customer to dictate
the interval.

ALL ALL ALL 2 ALl figures reported represent total yesr 1995 data.



CERTIFICATION

1 cortify that | am an officer of Cincinmeti Sell Telephons Company;

that 1 hove examined the foregoing report and that to the best of sy
knonlodge, information, and belief, all statements of fact conteined in this
repert are trus and that safd report is an accurste statement of the affairs
of the sbove named respondent in respect to the data set forth herein for
the period from Jaruery 1, 1995 to December 31, 1995,

PRINTED NANE Robert C. Coogan

POSITION Vice President - Accounting
s Reteit L.
DATE marck 2f, 199 ¢

(Poersone making witlful false statements in this report form can be punished
by fine or imprisorment under the Communications Act, 47 U.$.C. 220(e).)

CONTACT PERSON Robert C. Coogan

TELEPHONE WLMDER (513) 397-7820



